
In manufacturing, workplace technology is part of the uptime equation. A predictive, automated 
operating model stops technology issues before they become production issues.

Improve frontline productivity, protect plant uptime, simplify 
manufacturing IT, and connect workplace performance  
to operational outcomes.

THE INTELLIGENT 
MANUFACTURING 
WORKPLACE FOR 
REYNOLDS

Frontline Productivity

Plant Uptime



Use AI-powered support, intelligent self-service, predictive support, and 
knowledge automation to reduce workplace disruption for operators and 
engineers.

1
Keep Frontline Teams 
Focused on Production

Combine proactive lifecycle management, industrial device support, nationwide 
field services, and SmartHands to improve availability across plants and 
distribution centers.

2
Protect Manufacturing and 
Supply Chain Uptime

Use predictive DEX, endpoint intelligence, and experience analytics to improve 
productivity and deliver consistent digital experiences across manufacturing, 
warehouse, and corporate environments.

3
Create a More Consistent 
Frontline Experience

Bring AI-driven incident prediction, root-cause analysis, workplace engineering, 
and unified support together to reduce MTTR, eliminate recurring issues, and 
simplify operations.

4
Simplify Manufacturing IT  
with Intelligent Automation

Use operational intelligence, XLAs, KPI dashboards, and predictive analytics to 
connect workplace performance to productivity, uptime, and technology ROI.

Turn Workplace Support  
Into Measurable Business 
Outcomes

5

WHAT THIS COULD LOOK LIKE FOR REYNOLDS
A more intelligent manufacturing workplace connects support, device services and operational 
insight to protect uptime and keep frontline teams focused on production.

Transform the economics, employee experience, and the amount of disruption 
reaching the business. We’ll show you how.

THE BAR SHOULD BE HIGHER

operational  
cost savings

up to

80%
less time waiting  

for support

up to

70%
 of routine issues  

resolved  
autonomously

up to

Start the Conversation

https://45888898.hs-sites.com/keep-manufacturing-and-supply-chains-moving

